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A) National Credit Ratmgs Limited (NCR) submitted a complamt mformmg that they have entered
un.u dli dgi ceiiienl w lLJ.l i auumwp Lualiauux \_Juua_y ail J.\buula \1 AVLUL\} on il ni_n 11 AULJ 101 ll.b ulbuu
rating. As per Credit rating Companies Rules-1996 and their agreement, they would perform the
surveillance rating at least three years after the initial rating. But it has come to their knowledge that
without the permission of BSEC, Padakhep Manabik Unnayan Kendra had made an agreement with
Argus Credit Rating Services Limited and got the rating. As such, NCR claimed that PMUK has
violated Rule 9 (2) (b) of the Credit Rating Companies Rules, 1996 and requested the Commission to
take necessary actions.

B) Rule 10 (1) (e) of Bangladesh Securities and Exchange Commission (Credit Rating Companies)
Rules, 2022 read with Rule 9 (2) (b) of the Credit Rating Companies Rules, 1996 is as follows:
Quote,
Once an agreement is executed, it cannot be terminated before performing the initial rating
and three Continuous surveillance ratings. If any part, however, wants to terminate the
agreement prior to completion to the contract period, such party shall apply to the
Commission, stating the reason thereof, and if the Commission considers the reason provided
in this behalf is acceptable, it may, after giving the other party an opgortumty of being heard,
dispose of the matter with instruction, if any. -
Unquote

C) As such, the Commission had previously issued a letter to PMUK requesting them to explain their
position. As per the records of the concerned Department, PMUK has not submitted any response to
the Commission.

D) Another letter was issued to Argus Credit Rating Services Limited requesting them to explain their
position in this connection. As per the records of SMMID, Argus Credit Rating Services Limited has
submitted an explanation in this regard.

SMMI Department found the following violation of Securities rules by Argus Credit Rating Services
Limited:

Whereas as per rule 10. Operation procedures and code of conduct of credit rating company
(CRC): (4) Integrity of the rating process (m) of the Bangladesh Securities and Exchange
Commission (Credit Rating Companies) Rules, 2022 “fo prevent aggressive marketing or rating
shopping for the credit rating, the CRC shall comply with the following: (i) the CRC shall not make
any agreement on the same issue or for dual rating on the same issue with a client unless the client
terminates its contract with the existing CRC,”
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Therefore, it appears that ARGUS Credit Rating Services Limited has willfully violated:

> Rule 10 (4) (m) of the Bangladesh Securities and Exchange Commission (Credit Rating
Companies) Rules, 2022, which attracted ¥R St of the e FiFeRbe wie q@we TR iz,
>»»9 by not ensuring whether the agreement with the previous Credit Rating Companies had been
completed or terminated properly.
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Explanation of ARGUS Credit Rating Services Limited submitted at the time of hearing:

. " “We are writing in response to your letter vide memo no. BSEC/Enforcement/3594/2024/947 dated 18.08.25
and respectfully submit the following:

1. That Argus Credit Rating Services Limited (ACRSL) is a licensed credit rating company operating
under the Bangladesh Securities and Exchange Commission (Credit Rating Companies) Rules, 2022. For
over a decade, ACRSL has been serving a wide range of institutions with professional and independent
credit rating services, earning a reputation for integrity, transparency, and adherence to regulatory standards.

2. That in 2022 Padakhep Manabik Unnayan Kendra (PMUK) approached Argus Credit Rating Services
Limited (ACRSL) requesting credit rating services. ACRSL duly sent its proposal and subsequently a credit
rating agreement, in line with the procedures of the Bangladesh Securities and Exchange Commission
(Credit Rating Companies) Rules, 2022.

3. That subsequently, upon receiving the formal work order from PMUK vide ref
PMUK/HO/F&A/Credit Rating/2022/4146 dated 12 July 2022, ACRSL proceeded with the assignment in
good faith and duly completed the rating assignment: - -

4.  That at all times, ACRSL acted in good faith, and on the basis of the client’s explicit instructions and
written authorization, consistent with industry practice and regulatory expectations.

5.  That it should be noted that, at no stage did PMUK disclose that it had a subsisting contractual
engagement with another credit rating company. ACRSL had no reasonable means of independently
verilying such undisciosed intormation, and thereiore relied in good faith on the representations made by

(0 PMUK.

6. That the Bangladesh Securities and Exchange Commission (BSEC), vide Memo Nos.
BSEC/SRI/NCRI/2021/53 dated 18.09.2022 and BSEC/SMMID/NCRL/2021/Part-2/1167 dated 11.12.2023
called upon ARGUS Credit Rating Services Limited (ACRSL) to explain its position with regard to the
alleged violation of the Bangladesh Securities and Exchange Commission (Credit Rating Companies) Rules,
2022. Accordingly, ACRSL, vide its Memo Nos. ACRSL/BSEC/Nov/2022/91 dated 07.11.2022 and
ACRSL/BSEC/Dec/2023/03 dated 24.12.2023, duly replied to the said queries of the Commission,
explained its position on the matters raised, and further undertook necessary actions.

7. That the enforcement notice cites Rule 10(4)(m) of the 2022 Rules, which states: “To prevent
aggressive marketing or rating shopping for the credit rating, the CRC shall comply with the following: (i)
the CRC shall not make any agreement on the same issue or for dual rating on the same issue with a client
unless the client terminates its contract with the existing CRC.” It is submitted that ACRSL caused no
violation of this Rule. Rather, the client PMUK concealed material facts about its existing contractual status
with another credit rating company. This condition of the rule is inherently dependent upon disclosure by the
client, since without truthful disclosure, it is impossible for a Credit Rating Company to know whether an
approaching client has an existing engagement.

8.  That the violation, if any, has originated from the conduct of Padakhep Manabik Unnayan Kendra
(PMUK). As specified under Rule 10(4)(m) and Rule 10(1)(e) of the Bangladesh Securities and Exchange
Commission (Credit Rating Companies) Rules, 2022, a client is required to terminate its existing agreement
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with one credit rating company and seek the Bangladesh Securities and Exchange Commission’s permission
before approaching another for the same issue. By concealing its subsisting engagement with National
Credit Ratings Limited (NCRL) and issuing a fresh work order to Argus Credit Rating Services Limited
(ACRSL), PMUK acted in direct contravention of this requirement. The obligation to disclose such material
information rested with PMUK, and ACRSL having acted bona fide on the basis of PMUK’s work order,
cannot be held liable for the consequences of PMUK’s omission and breach of regulatory duties.

9.  That once the matter was brought to ACRSL'’s attention through NCRL’s complaint and subsequent
BSEC correspondence, ACRSI, immediately terminated the rating issued to PMUK and formally notified
PMUK through letter dated 07.10.2024 that *...we are unable to continue our engagement with you and are
compelled to cancel the credit rating previously issued to PMUK. While we acknowledge your interest in
future rating services, however, we cannot proceed until the issue with National Credit Ratings Limited
(NCRL) is conclusively resolved.” This demonstrates ACRSI.’s commitment tn regulatory compliance and
its proactive approach to rectifying the situation. '

In view of the above, we most respectfully submit that no breach of Rule 10(4)(m) of the
Bangladesh Sccurities and Exchange Commission (Credit Rating Companies) Rules, 2022 has
been committed by ACRSL and therefore request the Commission to dismiss the allegations
raised in the enforcement notice and to take no adverse action against ACRSL....”
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