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4l Island Securities Ltd. (DSE TREC # 106 and CSE TREC #005) is requested to send a

copy of the Penalty Order to Mr. Md. Golam Rahaman (BOID:
1201960016016679; Client Code: 26003)
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Dhaka Stock Exchange PLC received a complaint lodged by a client named Mr. Md. Golam Rahaman
(BOID: 1201960016016679: Client Code: 26003) against Island Securities Limited (DSE TREC No,.

subsequent written complaints dated 17 January 2016, 29 February 2016, and 10 April 2016, the
matter remained unresolved. In its written reply dated 10 July 2025, Island Securities Limited denied
the allegation, contending that the amount was voluntarily provided by the client for subscription to
GMG Airlines Limited’s placement shares. The enquiry, however, identified gaps in transaction
authorization, absence of any written consent, and indications of possible regulatory non-compliance.
The dispute was further examined in a meeting held on 17 August 2025 at the Dhaka Stock Exchange
(DSE) with participation of DSE officials, company representatives, and the complainant. Based on
the materials collected, the present report has been prepared and analyzed in light of the relevant
securities laws, rules, and regulations of Bangladesh. From the complaint report it appears, among
others, are as follows:

Summary of the Complaint

On July 29, 2025, Mr. Md Golam Rahaman (BOID:; 1201960016016679, Client Code: 26003) filed a
complaint against Island Securities Limited (DSE TREC No. 106). He alleged that on April 15,2010,
Tk. 12,20,000/- was withdrawn from his BO account without his permission, which he considers
misappropriation of funds.

Page10of8




e O

albllUlLL L L W L U Lt L

Bangladesh Securities and Exchange Commission
Enforcement Division
Enforcement Department
Issuer Companies Affairs Section

www.sec.gov.bd

In their reply on July 10, 2025, Island Securities Limited denied the claim. They said the money was
used to buy GMG Airlines Ltd. placement shares based on Mr, Rahaman’s verbal instructions,
However, Mr. Rahaman rejected this explanation, calling it false, and has now asked for a regulatory
investigation.

Observations and Findings:

1. Facts of the Case

After thorough examination of al] relevant documents, correspondence, and statements from the
involved parties, the enquiry team identified the following facts at the time of the investigation into the
complaint lodged by Mr. Md Golam Rahaman against Island Securities Limited:

On April 15, 2010, a withdrawal of Tk 12,20,000/- was recorded from Mr. Md Golam Rahaman’s
Beneficiary Owner (BO) account, as evidenced by the account ledger provided by the complainant.
Mr. Rahaman alleges this transaction was executed without his consent, supported by photocopies of
two cheques and deposit receipts indicating funds were deposited for secondary market share
purchases, not for the purpose claimed by the company. Following the transaction, Mr. Rahaman
verbally raised concerns with Island Securities Limited representatives in 2010, seeking resolution, but
reported no satisfactory response. He continued these efforts periodically, visiting the company’s
office until 2024. Formal written complaints were submitted to the company on January 17, 2016,
February 29, 2016, and April 10, 2016, all of which were acknowledged by company representatives
but remained unresolved, as confirmed by copies of the letters and company acknowledgments.

On July 29, 2025, Mr. Rahaman escalated the matter by lodging a formal complaint through CCAM,
reiterating the unauthorized withdrawal and requesting reimbursement with compensation. Island
Securities Limited responded on August 07, 2025, denying the allegations and stating that the funds
were used to purchase placement shares in GMG Airlines Limited, based on the client’s verbal
instructions. The company provided share allotment letters indicating 10,00,000 shares were allotted
to the client, with an additional 1,00,000 bonus shares issued later, and ledger records showing Mr.
Rahaman’s trading activity until September 12, 2019. However, they offered paper shares of GMG
Alrlines, which are unlisted, as a resolution, which the client declined.

On August 11, 2025, the complainant submitted an additional explanation in response to the
company’s statement. and asserting that the cheques were for secondary market transactions, not
GMG shares. He provided additional evidence, including cheque images and deposit receipts, to
support his position. A tripartite meeting convened by the Dhaka Stock Exchange PLC (DSE) on
August 17, 20235, included representatives from DSE, Island Securities Limited, and Mr. Rahaman.
During this meeting, company officials acknowledged the absence of a requisition slip for the
withdrawal, stating they acted on verbal instructions from the client. Mr. Rahaman denied providing
any such instructions, labeling the claim as false.
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2. Non-Compliance by Island Securities Limited

The enquiry into the complaint lodged by Mr. Md Golam Rahaman (BOID: 1201960016016679,
Client Code: 26003) against Island Securities Limited (DSE TREC No. 106) revealed several
instances of non-compliance with regulatory standards and professional obligations. The following
specific failures and breaches were observed during the investigation:

* Unauthorized Withdrawal of Funds: Island Securities Limited executed a withdrawal of Tk
12,20,000/- from the complainant’s BO account on April 15, 2010, without documented client
consent,

» Failure to Resolve Complaints: Despite repeated oral complaints from 2010 to 2024 and
written complaints dated January 17, 2016, February 29, 2016, and April 10, 2016, the
company failed to address or resolve the client’s concerns within a reasonable timeframe,
indicating a lack of accountability and client service,

* Absence of Proper Documentation: In the meeting held on August 17, 2025, the company
admitted that no requisition slip or written authorization existed for the disputed transaction.

* Lack of Transparency in Client Dealings: Island Securities Limited failed to maintain
transparency by not providing clear records of the transaction and offering unlisted paper
shares to the client as a resolution.

Whereas as per section 18 of Securities and Exchange Ordinance, 1969: Prohibition of false
statements etc. — No person shall, in any document, paper, accounts, information or explanation
which he is, by or under this Ordinance, required to Jurnish, or in any application made under this
Ordinance, make any statement or give any information which he knows or has reasobable cause to
believe to be false or incorrect in any material particular.
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Based on the above findings, it appears to the Dhaka Stock Exchange (DSE) ICALD Team that Island
Securities Limited and its responsible officials have committed the following violations, which
contravene applicable securities laws, rules, and regulatory standards:

» Section 18 of Securities and Exchange Ordinance, 1969
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® By doing unauthorized withdrawal of money from the complainant’s BO
account without obtaining prior consent;

*® By misleading the DSE ICALD Team by providing false and unsupported
information;

® Being failure to take timely and effective action to settle the complaint;

® Being failure to maintain proper documentation as required under the rules;

e Lack of transparency in dealing with client transactions and funds.
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Explanation of Island Securities Limited submitted on December 28, 2025:

‘A qTF e BSEC/Enforcement/4082/2025/1309 Dated: 14t November, 2025 on the above subject
bring violated securities rules;

» Section 18 of Securities and Exchange Ordinance, 1969
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» By doing unauthorized withdrawal o money from the complaint’s BO account
without obtaining prior consent:

» By misleading the DSE ICALD Team by providing false and unsupported
information

> Being failure to take timely and effective to settle the complaint
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> Being failure to maintain proper documentation as required under the rules
» Lack of transparency in dealing with client transaction and funds
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