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@AY, Securities and Exchange Ordinance, 1969 (ORDINANCE No. XVII of 1969) 97 Section 2(cc)
@rorea® “Commission” @i Bangladesh Securities and Exchange Commission T I SRy s
G T AL, 3550 (Svdw EH v¢ J2 I I AR 2o (wrw:stg Ry = Efafde);

TRy, FhW, Premier Bank Securities Limited (DSE TREC Holder # 236) @ oF WG, Fiife
WWWWWWWWW@ AHDE TR T, Y550 (3550 AT 3¢ T
WE) 9T € do(s) @ Ang FAe[E FREsRbe ¢ yume v (-G, Ba@rem @ wATe eifsf)
e, 2000 wm fifi ¢ (o) W%@%@Wﬁ%ﬁ@%@*ﬁﬂﬁﬁ@?ww;

TR, BIF %% ey FfRBe Mrs. Shafia Showkat < wfSwareets @fsrs Premier Bank Securities Limited
(DSE TREC Holder # 236) @9 To@ @I wrprEw (investigation) wife Afstemr vzl ST At
(T S W04 fpffis e Sorgifs (appears) =

Summary of Complaint:

Mrs. Shafia Showkat (Client Code # 040146 and BO ID # 1204590021399475) claimed in her letter
No. nil dated January 21, 2020 that after market crash of 2010 she thought of reinvesting shares at the
favorable time and applied for loan. Subsequently Premier Bank Securities Limited executed
unauthorized trade and the portfolio has become negative equity. In this regard, she requested to
deduct all interest been charged from 2011 to till date.

OBSERVATIONS AND F INDINGS

DSE examining all the documents received from Mrs. Shafia Showkat (Client Code # 236 and BO ID
# 1204590021 399475) and Premier Bank Securities Limited (TREC # 030),it is observed and found
that:

1. Account Status:

It is observed from Client Account Opening Form submitted by Premier Bank Securities Limited
that Mrs. Shafia Showkat(Customer) opened a Cash Account on January 24, 2011. It is also
observed that Mrs. Shafia Showkat signed a “Agreement for Margin Account”on February 17,
2011.

2. Buy-Sell Order:

period February 22, 2011 to April 04, 2013. It is mentionable that the TREC Holder Company did
/ not provide buy-sell documents from April 05, 2013 to October 02, 2016.

From the above, Premier Bank Securities Limited might have violated-

® Rule 4(1) of Securities and Exchange Rules, 1987 by not maintaining proper buy/sale orders
from the client.
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for not furnishing required documents and information,

3. Margin Call;

It is observed from the documents submitted by Premier Bank Securities Limited that they did not
issue any margin call letter when equity-debt ratio falls below 150%. It is also observed from the
portfolio as on August 13, 2020 that the equity debt ratio of the portfolio is 1:1.58and equity debt
ratio is 62.9%,

It is also observed that as on August 13, 2020 total charges and fees on the portfolio is Tk.
22,96,703.19 (Twenty-two lac ninety-six thousand seven hundred three and paisa nineteen only).”

From the above, Premier Bank Securities Limited might have violated-

*® Rules 3(5) of Margin Rules, 1999 by not issuing margin call letter when the Equity to Debt
ratio fall below 150% but was above 125% of debit balance

* SR RS of RS wwfer @ &R 3y of PSSty ¢ ARG TN (S5, B ¢ e
afefafe) [T, 2000 for inefficient activities.

(Y, T wmeisy Ry wigy srsiy TR PO 6T ﬁaw?ﬁ/awﬁm%/qwq/:zowao% It o ov,
202038 ATFE Premier Bank Securities Limited - f4ifie SIfSC Bt ey org TS Boif¥e ore =
W 9 iR wifiey mifice @ﬁ%mﬁm@wmﬁlﬁm:

“Pursuance to the letter, we would like to inform you that Premier Bank Securities Ltd. (a wholly
owned subsidiary of the Premier Bank Ltd.) is a well compliant brokerage house, which has set its
motto to grow business with compliance with the relevant rules, regulations and laws of the regulatory
authorities of the land since starting its capital market services from the year, 2009.

In response to the above letter issued by you against the complaint of Mrs. Shafia Showkat and Mr.
Showkat Ali. one of our respectable customers, bearing 1A: 040146 and BO Account:
124590021399475, we would also like to inform you that all the documents, records, evidences
maintained with us and the transactions executed on behalf of the said customer are completely
authorized, which have been executed followed by the rules of BSEC meticulously., Scrutinizing the

The complaints of the said customer are completely erroneous, false, unfair, misleading and are of no
basis.

We would further like to furnish our documents and records accordingly against the complaints for
your Kind scrutiny and consideration, details of which are as under;

L. That the account of Mrs, Shafia Showkat and Mr. Showkat Alj, bearing IA: 040146 and BO
Account: 124590021399475 s a JOINT LINK BO ACCOUNT transferred from NCC Bank
Securities Ltd. was opened with our DP on 24.01.2011 as CASH BO with all relevant
documents as required (Copy enclosed: Annexure-A)

2. That Mrs. Shafia Showkat and Mr. Showkat Ali has deposited marginable securities in the
above account by way of TRANSMISSION of shares as on 03.02.20] | with a market *value.
Tk. 5.74,292.50 towards availing of Margin Loan (Copy enclosed: Annexure-B); ‘

/ 3. That Mrs. Shafia Showkat and Mr. Showkat Ali has executed an AGREEMENT FOR
MARGIN LOAN on 07.02.2011 followed by Margin Rules, 1999 (Copy enclosed: Annexure-C);
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4. That the above CASH Account has been converted into Margin Account from 09.02.2011 since
she has started enjoying loan with the capacity of purchase power at 1:0.75 ratio (Copy
enclosed: Annexure-D):

5. That Buy and Sell orders has been executed according to the orders of the said customer on
their behalf (Copy enclosed: Annexure-E)

6. That regular Portfolio has been sent through their mail address: showkatalim@.gmaiI.com;
and showkatalim@yahoo.com for their kind notice (Copy enclosed: Annexure-F JE

7. That regular review report of Statement of Margin Calls has been provided to the concerned
branch and to the notice of the said customer (Copy enclosed: Annexure-G);

8. That several Margin Calls has been sent to their mailing address as recorded in Account
Opening Forms (Copy enclosed: Annexure-H);

9. That Mrs. Shafia Showkat and Mr. Showkat Ali has replied to the Margin Calls seeking 20
working days to deposit additional margin in the account and save their investment through
their mail address: showkatalim@vyahoo.com as on July 17, 2012 (Copy enclosed: Annexure-I);

10. That Mrs. Shafia Showkat and Mr. Showkat Ali has deposited Tk. 2,00,000 (Taka two lac) on
September 06, 2012 after about two month (Copy enclosed: Annexure-J);

11. That since the market remain sluggish, they have committed regular trading towards saving
and recover their investment, besides service interests on outstanding loans. Now intended to
take the opportunity to waive the interests charged so far aiming undue privileges and lodged
complaints against us. We have noticed him about his complaint vide our letter no:
PBSL/HO/2017/392, dated May 25, 2017. They neither replied the notice, nor communicated
with us rather lodged further complaint to you (Copy enclosed: Annexure-K).

We would also like to state that we might have deviations in our activities of brokerage
operations, which are quite unintentional but might not adverse to the interest of the customers and
the market as well.

In view of the above, we would like to request your good self to please consider withdrawing
complaints against us as mentioned in your letter.

We will be very cautious so that any deviation may not be repeated in future.”

ARy, *[I=4 #F Premier Bank Securities Limited-+ & arates Rwes % (original) F3-Ren wiom wifde
FAS T A S Wi qref 7w

Ry, ‘@@mﬁa@'ﬂmﬁﬁqwmmcﬁﬁ“@aﬁraﬁmwmﬁmmwﬁmmmwwpremier
Bank Securities Limited frare wtan wifeE g

“Pursuance to the letter, we would like to inform you that Premier Bank Securities Ltd. has
sanctioned margin loan facilities to one of its customer Mrs. Shafia Showkat & Mr. Showkat Ali
(Client account no: 040146, BO 124590021399475) considering the following reasons, details of
which are as under:

I. That the account of Mrs. Shafia Showkat and Mr. Showkat Alj, bearing IA: 040146 and BO
Account: 124590021399475 is a JOINT LINK BO ACCOUNT transferred from NCC Bank
Securities Ltd. and opened with our DP on 24.01.2011 as CASH BO with all relevant

documents; o
2. That Mrs. Shafia Showkat and Mr. Showkat Ali has deposited marginable securities in the
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3. That Mrs. Shafia Showkat and Mr. Showkat Ali has executed an AGREEMENT FOR
MARGIN LOAN on 07.02.2011 followed by Margin Rules, 1999;

Considering the equity of the account and magin documents being duly executed the competent
authority of Premier Bank Securities Ltd. has sanctioned margin loan facilities to Mrs. Shafia
Showkat & Mr. Showkat Ali under account no: 040146.”

=R, Premier Bank Securities Limited ewawifl w5ty fist afefe 0, 0D (ATF AFIRF 03, 05L32 g
FH-REF1 SR 3P 932 s TferFs -Ren e et wiker e 2w R Premier Bank
Securities Limited-a3 @WWWWWWWW;

(@Y, Premier Bank Securities Limited Rule 4(1) of Securities and Exchange Rules, 1987; e
ST 8 of FifEeRty @ GHEEG IR (-, Be-fBeg @ e elfefafe) fafeTeT, 2000; Rules 3(5)
of Margin Rules, 1999; == &% 3 of fasty wafer @ &R 33 of Fieefifte s wmse whirm (BT-@IR, B
feetra @ wrafirs afefafin) Rfésmen, soo0 T FCAC, A FifCifber szt Afierd);

TRy, Premier Bank Securities Limited 97 $eiare wieis Securities and Exchange Ordinance, 1969 a7
Section 22 gt *ifErarsy somry;

ARY, FHFE Rwry, FifscRby wisy o RfR-Rm #AfReters sitcesy o ey, AferreTTaR e, et y3e
e |IEsT Premier Bank Securities Limited & wfa=ia1 =31 2icem @ A,

O3, oY, A EEfie s=dy Ry fRwava1#3%, Securities and Exchange Ordinance, 1969 (Ordinance
No. XVII of 1969) @= Section 22 [a The Securities and Exchange (Amendment) Act, 2000 =zt
NS @ oive T e =1 8w w30
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> Premier Bank Securities Limited
(DSE TREC No. 236)
Igbal Center (3rd & 12th Floor)
42, Kamal Ataturk Avenue, Banani, Dhaka-1213
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