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zy, Securities and Exchange Ordinance, 1969 (ORDINANCE No. XVII of 1969) @3 Section 2(cc)
G “Commission” %% Bangladesh Securities and Exchange Commission 3t teanoe Fif¥tile sie
GFTEY FHEHE SEH, 3550 (S50 FER ¢ A2 T3A) 97 FAORE Hf6Us (w47 ‘TR 3= Sffde);

TRy, e, Mirror Financial Management Limited (DSE TREC No. 223) & it Sitavwar, fFéifae #$ifiey
Pfeehibe o e wiers Afvem 7 o Seehite « qarse 3w W39, S50 (3550 TE 3¢ T WET) «F Kl
So(3) @ g e FfAthibe s s I (Ba-fbme, Be@en ¢ wqne afsffy) i, oo aa & ¢(e)
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TRy, TR 5% qHwe Ffee Mr. M. A Quddus @% St cifFts Mirror Financial Management Limited

(DSE TREC No. 223) 97 ®47 «3ff spM= (investigation) atferw =Hfastert a1 Srpiai sfSm@we (/e Smam
ey fsfafis Remef Sorgfe (appears) =

Summary of Complaints:

Mr. M.A. Quddus (Client Code # 631& BO ID # 1203720015747231) claimed through his letter No. nil
dated June 25, 2018 that Mirror Financial Management Limited sold his shares without informing/noticing

him and he suffered massive losses. Now he claimed either shares or money to his code and prayed for
waiver of interest.

OBSERVATIONS AND FINDINGS

DSE examining all the documents received from Mr. M. A. Quddus and Mirror Financial Management
Limited, it is found that-

1. “Status of Account:

As per customer account information form (Client ID # 631) and BO account opening form (BO ID #
1203720015747231), it is observed that Mr. M. A. Quddus has opened his account with Mirror
Financial Management Limited on January 11, 2010. It is also observed that the aforementioned
account opened as “Margin Account”.

2. Margin Call Letter:

It is observed from the documents submitted by Mirror Financial Management Limited that despite
the aforementioned account is a “Margin Account” and TREC holder company did not issue any
margin call letter to client before selling shares.

3. Power of attorney:

Mirror Financial Management Limited submitted and claimed documents in support of Power of
Attorney. After analyzing and comparing, it is found that:

The signature (sign) of Power of Attorney in the Power of Attorney (POA) Form is dissimilar (with
the plain eye) with the signatures in buy/sell orders.
4. Client Order (Buy/sell) and Pay in Transfer Form anomalies:

In response to DSE reply Mirror Financial Management submitted Client Orders (Buy/Sell Orders)

form along with Pay in Transfer forms without signature of the client in the form of photocopy vide
letter dated- July 04, 2018.

Subsequently, in reply of another letter of DSE Mirror Financial Management Limited submitted
same dated Client Orders (Buy/Sell Orders) with the signature of Power of Attorney namely Mr.
Meznur Rahman in the form of photocopy vide letter dated July 22, 2018. _’5\
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5. Claim of client, Portfolio Status and DPA 6:

It is observed from the letter dated July 25, 2019 that client claim is amounting to Tk. 3,20,000.00
(Three lac twenty thousand) only. It is observed form the portfolio dated July 04, 2018 that client’s

deposit was 3,50,000.00 (Three lac fifty thousand) only and withdrawal is amounting to Tk.
30,000.00 (Thirty thousand) only.

As per DPA 6, dated June 27, 2018; it is observed that there are only 605 shares of Delta Spinners
Limited.”

From the above incidents, Mirror Financial Management Limited violated:

i) Rule 4(1) of Securities and Exchange Rules, 1987 by not maintaining proper buy/sale orders
from the client.

ii) Rules 3(5) of Margin Rules, 1999 by not issuing margin call letter when the Equity to Debt
ratio fall below 150% but was above 125% of debit balance.

iii) s 2y 3 of Rl wwher ¢ fRfy 3y of FfFSHfbw ¢ uwse fire (Fa-fewra, Br-@em ¢ wie
eifsffy) ffemret, 2000 by performing inefficient activities.

iv) FfRite s awse Ffrm (Fa-foam, Bo@er ¢ e afefifE) fAfemm, 2000 g7 sy wwhe
@7 wiea f3f¥ 3 by submitting same dated same documents (buy/sell order) signed by different
person.

Ty, Tfe Wy REw WizT St IR I IET RN GAEniert/a0ae/20dupove SR TR ov,
30%0%2 AFFYA Mirror Financial Management Limited-&@ fiffs wifare #134 owefa 72 1fics Safes zre 2=t
7 932 fifes wifae iface Sofs zm Fore Ir wifte F:

“l. Summary of Complaints (FROM BSEC FINDINGS):

Mr. M. A. Quddus (Client Code# 631 & BO 1203720015747231) claimed that MIRROR FINANCIAL
MANAGEMENT LTD sold his shares without informing him and he suffered massive losses. Now, he
claimed either shares or money to his code and prayed for waiver of interest.

Our Findings from the First (And of course the most important) letter of the Client:

May, we draw your kind notice to Mr. M. A. Quddu's (Client Code# 631 & BO ID#
1203720015747231) of first and most important letter addressed to DSE CRO on 25-06-2018. Some
important information that can be extracted from this letter for your kind knowledge and decision:

a) Initial Investment Tk. 3,43,000.00 and Margin Loan taken Tk. 2,50,000.00

b) He bought and sold shares of his own choice and became affected.

c) He did not do any transaction in his account after 2015 (Transaction ledger after Jan.11, 2015 attached).

d) That the company (Mirror Financial Management Limited) sold all his shares without informing
him. No specific allegation, rather a general statement. And finally

e) The last transaction company did was: Sold 3288 shares of Western Marine Shipyard Ltd. @ 39.40
on 16-03-2017 without informing him.

Our response and reply:

First of all, this account (1/631) turned equity negative on October 24, 2011 (Supportive portfolio
statement attached). The client withdrawn money from his account last on January 10, 2011.
Shareholding on that date submitted for your kind perusal. And portfolio position as on October 24,
2011 and any transactions in between that period also submitted for your kind scrutiny and perusal
please. Regarding selling shares without notifying the client: we have sold some shares of Western
Marine Shipyard (3288 @ as on March 16,2017 as the account turned equity negative long ago and the
client did not bother to communicate to pay the accrued interest and the principal that was taken from
the company as margin loan. Then, after a long period of silence, he suddenly turned up and brought a
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baseless allegation and claim only to avoid to pay the dues to the company. As we mentioned earlier,
we are ready to waive interest to a large extent (50%), but the principal taken from the company should
be given back. Otherwise, company will be forced to sue the client to realize the money with
intervention of proper authority (Artho-Rin-Adalat as the case may be).

2. Margin Call Letter before selling Shares:
The company sold some shares of Western Marine Shipyard on March 16, 2017 @ Tk. 39.40. It is to
be mentioned here that on the previous day, portfolio position of the client was Tk. 7,20,660.95
equity negative (Receivable Tk.8,50,340.95- share value Tk. The company tried to encash the
opportunity of price appreciation by selling these shares (Bought 3288 @ Tk. 22.50 and we have
sold @ Tk. 39.40). As the account was equity negative, we were not in a position to issue a Margin

call. Moreover, by selling shares we ensured both client & company interest. In this connection, it is
worth mentionable that

Margin call letter is issued to customers who have got positive equity position. From the statement
analysis of # 631, we found that this account turned equity negative as on 24-10-2011. And, at the
passage of time the situation of financial position got bad to worse. Before selling shares of 3288
Western Marine Shipyard Ltd. @ TIC. 39.40 the equity position of # 631 was Tk negative. We can
see from the findings that Marin call in this position would have been a futile exercise.

3. Power of Attorney:
As per accounts opening book, we found that the client has given Power of Attorney to Mr. Mizanur

Rahman whose signatures, was not 100% identical in some cases. As we all know that sometimes
two signatures of deferent time may vary to some-extent.

4. Client Buy/Sell order anomalies ;
May we urge you to concentrate to the fact that this account turned equity negative as on October,
24, 2011. We were kind enough to allow the client to trade independently to enhance the financial
position of his account. But he failed miserably. The Financial condition of the account got bad to
worse at the passage of time. After that period, it really matters little to the financial results of the
transactions (Transaction ledger from March16, 2017 to to-date is submitted to see the outcomes).

Moreover the client did not bother almost seven years to communicated and discuss with us
regarding the account status of his code.

5. Portfolio status & DPAG:

We have sold some shares of Western Marine Shipyard Ltd. 3288 @ Tk. 39.40 only to realise
company's Capital from the account. This company shares are now traded at Tk. 11.50.

6. Regarding Waiver of interest:

Total interest charged (from Jan. 11, 2011 to Jan.01, 2015) to the account: Tk. 3, 71,361.32 Principal
taken as Margin loan (Tk.6, 75,409.83-Tk.3, 71,361.32) = Tk. 3, 04,048.51

We hope, above clarifications and supporting documents will satisfy your good office.
Looking forward to your co-operation in the days to come.”

Mirror Financial Management Limited has also stated vide letter dated 14.01.2021 which are as
follows: SR

“Fie AR @2, SME 99e TS giee TR S 4, 999, $91 AN TIF (FIE 42 — wod 8 79 Fe-
$30993003¢483939> | O1F SRR BfEre amar iy Ffme et fe g7 Ave Aeacet HRofRbe sire
QT FRAE TS TR 9.9, FHT AN 3d-03-300¢ 32 71T O F1 RFwa &=y AYCF FF0S o717 ([, 9.9,
TU30) WA S TS AR 63 BT SHATIA 1 (53-0>-205¢%2) 0/8 B AL &y 3, o537 ACRTIR Arwea fewetan | FHs
T eF1F 18 AR AW ¢,0¢,000/=["1F 7% *wW T brat] b3t 230 @ribs wiml T ol @E@eeE &
FFoRbE it w0 2R SHA SR T JACS (I FHEER FICR (W17 T 4471 3R SRATS o 9397 G
TS 1 T IR G WA AGSA F3 @ 70 wfew TR

WO WA 5 AIpeT S Soirarer Raw Rrasan o v sdat wafe)”
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Ry, Mirror Financial Management Limited <3 S+t 2t it (56 azerany e Rrafos

(g, Mirror Financial Management Limited Securities and Exchange Rules, 1987 @3 Rule 4(1), Margin
Rules, 1999 @3 Rules 3(5), 9 Fifaefifier s qawe i (53-foomm, Sa-@rem ¢ wrafre afsfif) i,
Y000 97 R 5y creta® s wufe a7 wivad f&fy 3 aew s, 71 Filthiibe witems *fRorg;

wRy, Mirror Financial Management Limited @3 $+tare @1 Securities and Exchange Ordinance, 1969
9% Section 22 waa *MfETaATy Werary;

@Ry, IR e, FiRtfabe oy ¢ RR-Rw sfReeE oiems gdor o, dfermemE Jee, T=et g3e
w=atd SIeAs) Mirror Financial Management Limited @& afamt 03t aurem ¢ 7861,

TG, (RY, T Sfefs 1l fFaw ReewAe$e, Securities and Exchange Ordinance, 1969 (Ordinance No.

XVII of 1969) @3 Section 22 [@ The Securities and Exchange (Amendment) Act, 2000 7=t ArfR®] @ 4vs
FASAE e =1 gw F9-

- Mirror Financial Management Limited & 3 (§%) &% b=t Sffwi=t 40 33=1 1t &g Se vo (o) foea
oy et FFERbe e yIe FRHT 97 SHFE TPF JMF BIEG/TA-SUIE AT G S FAS 3,
sy GifFERbe wida (reiEs 238! Sz T 929 I T3

- 9get8 Mirror Financial Management Limited (& 31533 1% Jf¥tae cmra F33s o dizrea wafte Mr.
M.A. Quddus, Client Code # 631 & BO ID # 1203720015747231 9 (F3S o9« $9S: 9a Swe 2ifed vo
(f&) fes oy wfEr stfaeary w2t @9 Compliance Report %f¥e F33 o=y fAofeat o= F3t Zet
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51 Mirror Financial Management Limited’
(DSE TREC No. 223)
Modhumita Building (5th Floor),
Suite # 602, 158 - 160, Motijheel C/A, Dhaka-1000
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