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GOVERNMENT OF THE PEOPLE’S REPUBLIC OF BANGLADESH

Request for Quotation Document (National)

For Procurement of Software

For
“EVALUATION AND AWARD IN NATIONAL INTEGRITY STRATEGY”

Bangladesh Securities and Exchange Commission

Securities Commission Bhaban, E-6/C Agargaon, Dhaka-1207
Guidance Notes on the use of

The Request for Quotation Document

1. These guidance notes have been prepared by the CPTU to assist a Procuring Entity in the preparation of Quotation document, using the Standard Request for Quotation, SRFQ,for the procurement of low value simple Works and physical services. All concerned are advised to refer to the Public Procurement Rules, 2008 issued to supplement the Public Procurement Act, 2006; available on CPTU’s website: http://www.cptu.gov.bd/. Notes and guidance are provided for both the Procuring Entity and the Quotationer.

2. The procurement under Request for Quotation Method (RFQM) shall follow the provisions pursuant to Rules 69 to 73 of the Public Procurement Rules, 2008 in accordance with Section 32 of the Public Procurement Act, 2006.SRFQ is based upon best national practices that have been adapted to suit the particular needs of procurement. 
3. The use of SRFQ (PW1) applies when a Procuring Entity intends to select a Quotationer (a Contractor) for the Procurement of Works and physical services under RFQ Method (RFQM) pursuant to Rule 69(3) of the Public Procurement Rules, 2008.
4. Pursuant to Rule 71(1) and Rule 71(2) of the Public Procurement Rules, 2008, RFQ shall be invited through letter, Fax or e-mail. RFQ shall not be required to be advertised in the daily newspapers but for the minimum circulation the Procuring Entity shall publish that advertisement in its website (if any), including posting in the Notice Board and, shall send with request for publication to the administrative wing of some other Procuring Entities nearby. 

5. Pursuant to Rule 71(3) of the Public Procurement Rules, 2008, RFQ Document shall be issued or made available to potential Quotationers ‘free-of-cost’.
6. The time-limit for Request for Quotation shall in no case exceed ten (10) days pursuant to Rule 71 (4) of the Public Procurement Rules, 2008.
7. No Securities such as Quotation Security (i.e., the traditionally termed Earnest Money, Tender Security) and Performance Security shall be required pursuant to Rule 70(6) of the Public Procurement Rules, 2008.
8. Submission, Opening and Evaluation of the Quotations shall respectively be dealt with pursuant to Rule 72(1), Rule 72(2) and Rule73(1) of the Public Procurement Rules, 2008 as specified in the RFQ.

9. The criteria for evaluation, pursuant to Rule 70(4) of the Public Procurement Rules, 2008, shall be pre-disclosed. 
10. Pursuant to Rule 69 (5) of the Public Procurement Rules, 2008 the Quotation for low value simple Works and physical services shall be on the basis of either ‘Unit-Rate’ or ‘Lump-sum’ depending on the level of estimating the quantity of works. Such two different BoQ formats are attached with the RFQ Document. The Procuring Entity shall have the option to choose any one of these two BoQs as appropriate, for a particular procurement.
11. Splitting the object of Procurement is not permissible pursuant to Rule 69(4) (ka)of the Public Procurement Rules, 2008.
12. The Procuring Entity shall invite the successful Quotationer to sign the contract, pursuant to Rule 73 (5) of the Public Procurement Rules, 2008, following recommendations of the Evaluation Committee and approval thereupon by the Approving Authority.
13. Provision of Retention Money (i.e., the traditionally termed Security Deposit) shall however be kept in Conditions of Contract pursuant to Rule 28 of the Public Procurement Rules, 2008.

14. The Defects Liability Period shall usually remain between 3 and 6 months.

15. The Procuring Entity shall further be required to maintain the record of procurement proceedings pursuant to Rule 43 of the Public Procurement Rules, 2008
Bangladesh Securities and Exchange Commission

Securities Commission Bhaban, E-6/C Agargaon

Dhaka-1207

REQUEST FOR QUOTATION

FOR

PROCUREMENT OF SOFTWARE FOR “EVALUATION AND AWARD IN NATIONAL INTEGRITY STRATEGY”

RFQ No: BSEC/Admin/



                                     Date: 
To
[Insert name and address of the Quotationers]

__________________________

1. The Bangladesh Securities and Exchange Commission has been allocated public funds and intends to apply a portion of the funds to eligible payments under the Contract for which this Quotation Document is issued. 
2. Detailed Specifications and, Design & Drawings for the intended Works and physical services are available in the office of the Procuring Entity for inspection by the potential Quotationers during office hours on all working days.

3. Quotation is being requested on Lump-sum basis.
4. Quotation shall be completed properly, duly signed-dated each page by the authorized signatory and submitted by the date to the office as specified in Para 6 below. 

5. No Securities such as Quotation Security (i.e., the traditionally termed Earnest Money, Tender Security) and Performance Security shall be required for submission of the Quotation and execution of the Works (if awarded) respectively.
6. Quotation in sealed envelope or by fax or through electronic mail shall be submitted to the office of the undersigned on or before 01/02/2022. The envelope containing the Quotation must be clearly marked “Quotation for Procurement of software for evaluation and award in national integrity strategy” and DO NOT OPEN before 01/02/2022 at 01.00 pm. Quotations received later than the time specified herein shall not be accepted.

7. Quotations received by fax or through electronic mail shall be sealed-enveloped by the Procuring Entity duly marked as stated in Para 6 above and, all Quotations thus received shall be sent to the Evaluation Committee for evaluation, without opening, by the same date of closing the Quotation.
8. The Procuring Entity may extend the deadline for submission of Quotations on justifiably acceptable grounds duly recorded subject to threshold of ten (10) days pursuant to Rule 71 (4) of the Public Procurement Rules, 2008.
9. Quotation shall be submitted as per Bill of Quantities of Works and physical services. 

10. All Quotations must be valid for a period of at least 60 days from the closing date of the Quotation.
11. No public opening of Quotations received by the closing date shall be held. 

12. Quotationer’s rates or prices shall be inclusive of profit and overhead and, all kinds of taxes, duties, fees, levies, and other charges to be paid under the Applicable Law, if the Contract is awarded.

13. Rates shall be quoted and, subsequent payments under this Contract shall be made in Taka currency. The price offered by the Quotationer, if accepted shall remain fixed for the duration of the Contract.

14. Quotationer shall have legal capacity to enter into Contract. Quotationer, in support of its qualification shall be required to submit certified photocopies of latest documents related to valid Trade License, Tax Identification Number (TIN), VAT Registration Number and Financial Solvency Certificate from any scheduled Bank; without which the Quotation may be considered non-responsive.
15. Quotations shall be evaluated based on information and documents submitted with the Quotations,by the Evaluation Committee and, at least three (3) responsive Quotations will be required to determine the lowest evaluated responsive Quotations for award of the Contract. 

16. If anomalies found between figures and words, the words will prevail. Quotationer shall remain bound to accept the arithmetic corrections made by the Evaluation Committee.
17. The execution of Works and physical services shall be completed within 30 days from the date of commencement.
18. Letter inviting the successful Quotationer to sign the Contract shall be issued within 7 days of receipt of approval from the Approving Authority. The Contract shall have to be signed within 7 days of issuing such Letter of Invitation.
19. The Procuring Entity reserves the right to reject all the Quotations or annul the procurement proceedings.
Signature of the official requesting Quotation

Name: Depongker Mondal
Designation: Assistant Director
Date: 24/01/2022
Address: Securities Commission Bhaban, E-6/C Agargaon, Dhaka-1207
E-mail: dip@sec.gov.bd
Distribution:
1. Notice Board, BSEC;

2. MIS Department, BSEC with the request to upload on BSEC website;

3. Bangladesh Investment Development Authority (BIDA), E-6/B, Agargaon, Sher-E Bangla-Nagar, Dhaka 1207; with the request to publish on your Notice Board;
4. Department of Immigration and Passports, E-7, Agargaon, Sher-E Bangla-Nagar, Dhaka-1207; with the request to publish on your Notice Board;
5. Office File.

Quotation Submission Letter

[Use Letter-head Pad]

RFQ No: ________________                                                                          Date: dd/mm/yy
To:

Bangladesh Securities and Exchange Commission

Securities Commission Bhaban, E-6/C Agargaon, Dhaka-1207
I/We, the undersigned, offer to execute in conformity with the Conditions of Contract for execution of the Works and physical services named "evaluation and award in national integrity strategy" software. 
The total Price of our Quotation is [insert amount both in figure and words]
My/Our Quotation shall remain valid for the period stated in the RFQ Document and it shall remain binding upon us and, may be accepted at any time prior to the expiration of its validity period.

I/We declare that I/we have the legal capacity to enter into a contract with you, and have not been declared ineligible by the Government of Bangladesh on charges of engaging in corrupt, fraudulent, collusive or coercive practices. Furthermore, I/we am/are aware of Para 28(e) of the Conditions of Contract and pledge not to indulge in such practices in competing for or in executing the works.

I/We am/are not submitting more than one Quotation in this RFQ process in my/our own name or other name or in different names. I/We understand that your written invitation to sign the Contract shall become binding upon us, until a formal Contract is signed.

I/We have examined and have no reservations to the RFQ Document issued by you on [insert date]
I/We understand that you reserve the right to reject all the Quotations or annul the procurement proceedings without incurring any liability to me/us.
	

	Signature of Quotationer with 
Seal

	Date:





Bill of Quantities

	Item No.
	Description of Items of Works

(Specifications preferably built-in)
	Unit
	Quantity
	Prices quoted by the Quotationer



	
	
	
	
	In figures
	In words

	1
	2
	3
	4
	5
	6

	1

	Make a software to evaluate and award in National Integrity Strategy 

Features: 

a) Criteria/KPI Configuration

b) Rating/ Marking System

c) Evaluation Template

d) Evaluation Feedback Entry

e) Marks Calculation based on Input

f) Employee Tagging

g) Custom Report

specifications and other requirements shown in the design and Drawing section 
	Lump-sum

	1 Item

	 
	

	
	
	
	
	
	

	* Reference is drawn to Rule 69 (5) of the Public Procurement Rules, 2008 and to Para4 of the Guidance Notes before opting for this Form. Lump-sum Contract price is specified as a fixed sum and not subjected to any adjustments.
	Total Amount

(In figure and words)


	


[Insert number] number corrections made by me/us have been duly initialed in this page of BoQ.  My/Our Offer is valid until dd/mm/yy [insert Quotation Validity date]. 

_______________________________

Signature of the Quotationer with Seal

Date: dd/mm/yy

___________________________________________________________________________
Note (use only when this method deemed appropriate):

1. Low value and simple and, all the components of the Works can only be determined accurately.

2. Works executed are in conformity with the specifications, designs and drawings.

3. Col. 1, 2, 3 & 4 to be filled in by the Procuring Entity and Col. 5 & 6 by the Quotationer.

Bangladesh Securities and Exchange Commission

Securities Commission Bhaban, E-6/C Agargaon, Dhaka-1207

Invitation for signing Contract
[ Rule 72 (5) of PPR,2008]
RFQ No.____________
	Ref:                                                                        
	                                                Date: dd/mm/yy

	To:

[name of Contractor_________________]

[address__________________________]


	


This is to notify you that your Quotation dated [dd/mm/yy] for the execution of the Works and physical services named "evaluation and award in national integrity strategy" software for the Contract Price of Tk [state amount in figures and in words] as corrected, has been approved by the competent authority.
You are thus requested to attend the office of the undersigned to sign the Contract within 7 days of issuing this Letter of Invitation; but in no case later than [specify dd/mm/yy].
You may proceed with the execution of the Works only upon signing the Contract. You may also please note that this invitation shall constitute the formation of this Contract which shall become binding upon you. 

We attach the draft Contract and all other documents for your perusal.
	
	Signature of the Procuring Entity with name and designation

	Attachment: Draft Contract
	Date: dd/mm/yy



Contract Agreement

THIS AGREEMENT made on this [insert day] day of [insert month and year] between Bangladesh Securities and Exchange Commission, Securities Commission Bhaban, E-6/C Agargaon, Dhaka-1207

 (Hereinafter called “the Procuring Entity”) of the one part and [name and address of Contractor] (hereinafter called “the Contractor”) of the other part:

WHEREAS the Procuring Entity invited Quotation for certain Works and physical services named Works and physical services named "evaluation and award in national integrity strategy" software and has accepted the Quotation submitted by the Quotationer for the execution of those works in the sum of Taka [insert Contract price in figures and in words] (hereinafter called “the Contract Price”).

NOW THIS AGREEMENT WITNESSED AS FOLLOWS:

1.
In this Agreement words and expressions shall have the same meanings as are respectively assigned to them in the General Conditions of Contract hereinafter referred to.

2.
The documents forming the Contract shall be interpreted in the following order of priority:

(a) the signed Contract Agreement

(b) the Letter of Invitation
(c) the Conditions of Contract 
(d) the Specifications                                                                      

(e) the Design and Drawings

(f) the priced Bill of Quantities 

(g) any other document listed anywhere in the Contract.

3.
In consideration of the payments to be made by the Procuring Entity to the Contractor as hereinafter mentioned, the Contractor hereby covenants with the Procuring Entity to execute and complete the works and to remedy any defects therein in conformity in all respects with the provisions of the Contract.

4.
The Procuring Entity hereby covenants to pay the Contractor in consideration of the execution and completion of the works and the remedying of defects therein, the Contract Price or such other sum as may become payable under the provisions of the Contract at the times and in the manner prescribed by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with the laws of Bangladesh on the day, month and year first written above.

	
	For the Procuring Entity
	For the Contractor

	Signature


	
	

	Name


	
	

	Designation
	
	

	National ID No.
	
	

	In the presence of

Name


	
	


Conditions of Contract

1. Conditions of Contract contained herein shall be binding upon both the contracting parties for the purpose of administration and management of this Contract.

2. Implementation and interpretation of these Conditions of Contract shall, in general, be under the purview of the Public Procurement Act, 2006 and the Public Procurement Rules, 2008.

3. The Contractor shall have to commence the Works within 7 days of signing of the Contract Agreement and complete in conformity in all respects with the provisions of the Contract within 30 days.
4. The Contractor shall immediately submit to the Procuring Entity a Programme of Works showing the timing for all the activities and components of Works.

5. The Contractor shall maintain Pro Rata progress of the Works. Progress shall be determined in terms of the value of the works executed. 
6. The Contractor shall be entitled to an extension of the Intended Completion Date if the Procuring Entity delays in handing over the Site or if Force Majeure situation occurs or for any other reasons acceptable to the Procuring Entity on justifiable grounds duly recorded.
7. The Procuring Entity shall check and verify the Works executed by the Contractor and notify the Contractor of any Defects found.
8. Notwithstanding any testing and examination, the Procuring Entity by visual inspection or field tests   may instruct the Contractor to:

a. remove and replace any works or part thereof which is not in accordance with the Contract,

b. remove and re-execute any other work or part thereof which is not in accordance with the Contract, and
c. execute any work which is urgently required for the safety of the Works.
9. The Contractor shall submit to the Procuring Entity the progressive invoices for estimated value of works executed less the cumulative amount certified previously.

10. The Contractor shall be entirely responsible for payment of all taxes, duties, fees, and such other levies under the Applicable Law.

11. Notwithstanding any other practice, the method of measurement and mode of payment shall be based on the type of the Contract corresponding to the Bill of Quantities below:
Lump-sum Basis

The Lump-sum payments shall be made in three instalments; the first progressive payment on completion of thirty (30) percent, the second progressive payment on completion of cumulative seventy-five (75) percent and the remaining twenty-five (25) percent payment shall be made on completion of 100% of the Works duly certified by the Procuring Entity. The Procuring Entity shall make payments to the Contractor in Taka currency, while the Final payment shall be made upon fulfilment of all contractual obligations by the Contractor.

12. The Contractor’s rates or prices shall be inclusive of profit and overhead and, all kinds of taxes, duties, fees, levies, and other charges to be paid under the Applicable Law.
13. The total Contract Price is BDT [insert figure] BDT [in words].

14. No works under Extra Work Orders shall be permissible and, works under Variation Orders (except in case of Lump-sum basis) shall under no circumstances exceed fifteen (15) percent of the Contract Price subject to threshold specified in Rule 69 (1) and 69 (6) (ka) & (ga) of the Public Procurement Rules, 2008, as appropriate.
15. The Procuring Entity contracting shall amend the Contract incorporating required approved changes subsequently introduced to the original Conditions of Contract in line with Rules, where necessary.

16. The Procuring Entity shall retain or in other words deduct from each progressive payment due to the Contractor at the rate of ten (10) percent as Retention Money (i.e., the traditional Security Deposit) until completion of the whole of the Works under the Contract.
17. The Contractor shall apply by notice to the Procuring Entity for issuing a Completion Certificate of the Works, and the Procuring Entity shall do so upon deciding that the work is completed.
18. The Procuring Entity shall, within seven (7) working days after receiving the Contractor’s application:
a. issue the Completion Certificate to the Contractor stating that the Works were completed in accordance with the Contract, or

b. rejects the application, giving reasons and specifying the works required to be done/redone by the Contractor to enable issuance of the Completion Certificate.
19. The Procuring Entity Shall Take-Over the Site and the Works not later than seven (7) working days of issuing the Completion Certificate.
20. The Procuring Entity may issue a notice for correction of Defects within fourteen (14) days from the Contractor’s request for Final Payment stating the scope of corrections or additions that are necessary. 

21. The Defects Liability Period of the Works shall be 6 months starting from the date of issuing the Completion Certificate by the Procuring Entity.
22.  After the Defects Liability Period has passed and, the Procuring Entity has certified in the form of Defects Corrections Certificate that all Defects notified by the Procuring Entity to the Contractor before the end of this period have been corrected.
23. The Defects Liability Period may be extended for as long as the Defects notified by the Procuring Entity remain to be corrected.

24. If the Contractor has not corrected a Defect within the time specified in the Procuring Entity’s notice, the Procuring Entity shall assess the cost of having the Defects corrected by it, and the Contractor shall remain liable to pay the expenditures incurred on account of correction of such Defects.
25. The Contractor shall keep the Procurement Entity harmless and indemnify from any claim, loss of property or life to himself/herself, his/her workmen or staff, any staff of the Procurement Entity or any third party while executing the work. Any claim arising out of execution of the works shall be settled by the Contractor at his/her own cost and responsibility.

26. Loss or damage to the Works or Materials to be incorporated in the Works between the Start Date and the end of the Defects Liability Period shall be remedied by the Contractor at the Contractor’s own cost, if the loss or damage arises from the Contractor’s acts or omissions.

27. The Retention Money shall be returned to the Contractor within twenty-one (21) days after expiry of the Defects Liability Period.

28. The Procuring Entity may, by written Notice sent to the Contractor, terminate the Contract in whole or in part at any time, if the Contractor:

a) fails to sign the Contract or commence the Work within the specified time.
b) fails to achieve satisfactory progress of Works in accordance with the Programme of Works.
c) fails to complete the Work as per design, drawing and specifications.
d) after receipt of a written notice from the Procuring Entity does not remedy its failure within the time period specified therein.

e) in the judgement of the Procuring Entity, has engaged in any corrupt, fraudulent, collusive or coercive practices in competing for or in executing the Work.

f) fails to perform any other obligation (s) under the Contract.     

29. The Procuring Entity and the Contractor shall use their best efforts to settle amicably all possible disputes arising out of or in connection with this Contract or its interpretation.

30. The Contractor shall be subject to, and aware of provision on corruption, fraudulence, collusion and coercion in Section 64 of the Public Procurement Act, 2006 and Rule 127 of the Public Procurement Rules, 2008.

Specifications

Design and Drawings

	Technical Specification 
Sl. No.

Key Features
Tools/Methodology to be used
Alternatives

1.

Project Management

MS Project

Jira

2.

Version Control

Git

Svn

3.

SRS

Interview, Proto Typing, Standard SRS forms & format (Industry Standard)

4.

System Design

High level design, low level design, ER Diagram

5.

Development (Client)

JS, CSS3, HTML5

6.

Development (Server)

Python, MySQL

Java

7.

API

RESTful 

SOAP

8.

Testing

Unit testing, System testing, Integration testing, Stress testing, Regression testing 

9.

Hosting & Deployment

Apache Tomcat, OS from any Unix distribution

10.

Documentation

Word, Adobe Reader

11.

Quality Assurance

Unit testing, System testing, Integration testing, Stress testing, Regression testing

12.

Help Desk/Support

Call Center

13.

Reporting

Senior Management Report, Excel, Scrum

14.

Communication

Meeting, Over phone communication

Other Requirements: 

Transfer of Knowledge (Training): 

After deploying the system vendor will provide necessary training to the Users of the system from BSEC. The vendor should provide the followings as well: 

· The vendor must propose a detailed training plan for the users of the system.

· The vendor has to develop and provide training to the Trainer (TOT)

· The vendor should include necessary training methodology, documentation and training materials support in their training plan

· The training materials may include user manual, administration manual, quick start tutorial, online help, and frequently asked questions

· The training plan must describe the sequencing, time, duration and resources involved in implementation of each of the consultant’s proposed training activities.

Maintenance and Support Service:

The selected Vendor has to provide a minimum period of 1 (One) year maintenance and support service. Here it is expected that, the vendor must provide detail maintenance and support service plan, which may include the followings-

· Support service types and mode of services

· Helpdesk functionalities

· Configuration management

· Incident management

· Problem management

· Maintenance and support service-related reporting

· Service Log Management
Expected Deliverables:

Considering the scope of service and scope of work of this project and based on the proposed project development & implementation methodology, the vendor has to submit here a complete list of all types of deliverables to be produced throughout the entire project timeline whether those are materials, services, applications, source codes, documents, plans, reports etc. in a table format mentioning the stages, activities and timelines. 
Non-Functional Requirement:

a. Security and Privacy Requirements:

The vendor should submit an extensive and complete security and privacy plan for this application considering the following issues:

· Project technical scope

· Functional and nonfunctional requirements and ultimate objectives

· User roles - Accessibility, Authorization and Accountability

· Importance of data management

· Technologies to be used for development & run

· Hosting

· Overall standard application security requirements.

b. UI/UX:

The vendor must propose a UI/ UX plan containing UI designing method and tools, prototype or Mock up design (if applicable), UI review method, process for study and analyse UX, collaboration of basic web UX issues and expected result and outcome of UX, finalizing the UI/UX design. 

c. Business Continuity:

Business Continuity plan will play a very important role by creating the systems of prevention and recovery to deal with potential threats and risk of the system operation. Vendor is requested propose a Business Continuity Plan for this application. 

d. Coding Conventions:

The Vendor must follow the standard coding styles to produce high-quality code for further uses of the code in terms of reusability, refactoring, task automation, language factors etc. The Vendor should submit a standard coding convention approach which may include different conventions like commenting, indent style, naming etc. following the best coding practices.

e. User Acceptance Test:

User Acceptance Test (UAT) is a very vital and essential phase in the application development lifecycle. At this phase, all types of users must test the developed application by themselves and have to provide a details feedback/ test report. Based on the UAT report, vendor has to update the application accordingly to ensure user satisfaction by making it more user friendly.  Here, it is expected that, considering the type of users and their role in the application, the vendor must propose a comprehensive UAT plan in their technical proposal which may cover the followings:

· UAT activities to be perform (planning, designing test cases, selection of testing team, executing test cases and documenting, Bug fixing, sign-off etc),

· Types of user wise roles and test items distribution

· Resource requirement,

· Activity wise time requirement

· Activity wise test case, test results/ deliverables

· Detail user feedback / test reports

· System update plan

f. Copyright:

All kinds of source code including code documentation and other approved documents (i.e., complete source code, database schema, SDD, DFD, administrative manual, user manual etc.) and all kinds of deliverables developed by the vendor under the scope of this TOR are the property of Bangladesh Securities and Exchange Commission (BSEC) and the firm will have to hand over these to BSEC.

Duration of the Assignment:

The selected vendor will need to work for the above-mentioned scope as per approved project management schedule. The selected vendor must complete application development and deployment i.e., development life cycle as per their proposed development methodology within Maximum 14 (Fourteen) Days excluding the maintenance and support service period.

Work Distribution and Team Composition:

The vendor is expected to provide work distribution and team composition plan as deemed suited based on this project requirements and milestones and as per their proposed development and implementation methodology approach. The interested applicant (Vendor) should provide a team composition plan in their proposal describing the position, roles, tasks to be assigned, expected   man-days of involvement, expected deliverables and required skill and expertise.
Conditions for the vendor

• Bidder must have ISO 20000 certification for Service Management Standard

• Bidder must have ISO 27001 certification for Information Security Management 

• Bidder should have ISO 9001 certification for Quality Management Standard

• Bidders must have experience successfully implementing large scale systems.

• Bidder must have their own Security Operation Center to ensure infrastructure security 

• The proposed system must have proven experience implementing at least 50+ local/foreign organizations.

• The proposed system must have proven experience handling over 5000+ users.

• Minimum average yearly turnover/revenue (sale) is BDT 100,000,000 for last 2 years

• Latest Income Tax paid certificate with T.I.N.

• Valid BIN Registration Certificate

• Incorporation Certificate

• Liquid Asset/Line of Credit Certificate

• Audit Report for the last 5 years reported by registered Audit firm

• Minimum 10 years' experience in ICT business as a registered company/entity in Bangladesh.

• Minimum 5 years multiple practical experience of Managed IT Services for Government Autonomous body or International Organization.

• Must be the member of BASIS

• Needs to have full time experienced human resources (100+) in business to carry out this project.

• Needs to have a test environment ready with equipped devices at the vendor's premise. 















Lump-sum Basis*
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